DEDICATED INTERNET ACCESS

PRODUCT PROFILE

Connect d Ire Ctly to the Internet for
reliable communications

Telecom B8

Dedicated Internet Access provides you with high
speed and dedicated Internet Access enabling your
business to be more responsive. Achieve efficiency
both simply and effectively with Dedicated
Internet Access.

Dedicated Internet Access is an Internet access service, enabling
access from your internal IP networks to National and
International Internet services. Dedicated Internet Access is
a proven performer for businesses that require a reliable and
permanent Internet connection. Moreover, a range of bandwidth
and pricing options mean that Dedicated Internet Access has

the flexibility to meet your business needs.

We can also assist with additional services such as management

and security, Domain Name Service and Hosted Mail.
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KeEYy FEATURES

BANDWIDTH opTIONS. Dedicated Internet Access
lets you choose the most suitable bandwidth
for your business (up to 2Mbps). Plus you have
the ability to upgrade your capacity as your
needs change.

DIRECT INTERNET AccEss. Dedicated Internet Access
is part of Telecom'’s family of Internet products
connected directly to Global Gateway, Telecom'’s
Internet Platform. The magnitude of this
connection to the World Wide Web provides
virtually no congestion. This direct access
means your data reaches its destination faster

and more efficiently.

PricING PLANS. Dedicated Internet Access can

be provided with a comprehensive range of Usage
or Flat Rate pricing plans. It is important that

you make the right choice of Dedicated Internet
Access service to ensure you receive the Internet
performance your business requires. However, it
is equally important to choose a pricing plan that
matches your business needs and operations. Your
Account Manager will be able to offer you advice

on a range of plans that are suited to your needs.

ONLINE REPORTS. Usage and traffic information
reports are available online to help you optimise
performance and resource allocation.

SPECIALIST SUPPORT. Telecom has skilled and
experienced staff on-hand to assist with the

delivery and development of your business

Internet requirements.
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MEASURABLE BUSINESS BENEFITS

- IMPROVES EFFICIENCY. Dedicated Internet Access
gives you fast Internet access, reducing the time

spent waiting for downloads and transfers.

- BE MORE RESPONSIVE. Real time email minimises
delays and improves the ability of your business
to communicate quickly. It enables you to be
more responsive, enhancing communication with
your customers. Better communication with your
customers can also be achieved by hosting your
own website (i.e. not hosted by an ISP). Dedicated
Internet Access gives you the necessary power to
help provide users with a faster, more responsive

experience of your site.

= || FLexiBILITY. You can choose the level of bandwidth
to suit your business needs when necessary. Tailor
the service to your requirements and cut costs by
paying for what you need.

RELIABLE COMMUNICATIONS. A proven and reliable
access technology coupled with core network
proactive management ensures you can experience
the benefits of Dedicated Internet Access virtually

hassle free — maximising business efficiency.

WHAT YOU NEED

To enjoy the benefits of Dedicated Internet Access you

must have:

An established LAN infrastructure.

- Premises located within reach of Telecom’s

data services.

Dedicated Internet Direct provides Internet access only.
Accordingly, your security system needs to be customised for
your own unique requirements. Your Account Manager can

provide you with information about our secure Internet services.
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Is IT FORYOU?

Dedicated Internet Access is ideal if:

Your business has medium to large traffic volumes
and you're looking for better performance and

continuity than your existing access.

Your business manages it own ‘edge technology’
(firewalls, caches, proxy services, etc), mail services
and Web-based applications (website hosting,

Intranets, Extranets, etc).

You require a flexible pricing plan that fits your
business model — rather than having one imposed
upon it by an Internet Service Provider.

WHAT'S INCLUDED?

Maximum 2Mbps Frame Relay access to your site
including the Network Terminating Unit (NTU).

A range of speed options from 64Kbps to 2Mbps.

WHAT ELSE CAN BE PROVIDED?

Telecom managed routers.

Daily traffic statistics report.

FOR MORE INFORMATION

Ask your Account Manager or visit

www.t

elecom.co.nz/dedicatedinternetaccess
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